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DETAILED ACTION 

1. The application has been examined. Claims 1-21 are pending in this office 
action. 

Claim Objections 

2. Claim 10 is objected to because of the following informalities: 

Claim 10 states a computer readable medium having computer executable 
instructions for performing the method of claim 1 . It is unclear as to how the method 
instructions would be executable and if they would be executed in any order and also it 
is unclear as to how it would be tangible. 

Appropriate correction is required. 

Claim Rejections - 35 USC § 101 

3. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claim 10 is rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. Claim 10 is rejected because the language of 
claim 10 in view of the definition of the computer readable medium from the detailed 
description of the embodiments (Page 7 lines 22 - 24 and Page 8 lines 1 1 - 23) recites 
modulated data signal, carrier wave and signals which are not considered as tangible 
and do not fomi the basis of statutory subject matter under 35 U.S.C. 1 01 . 

4. To expedite a complete examination of the instant application the claims rejected 
under 35 U.S.C. 101 (non-statutory) above are further rejected as set forth below in 
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anticipation of applicant amending these claims to place them within the four categories 
of invention. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
states. 

6. Claims 1 - 21 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Parthesarathy et al. ('Parthesarathy' herein after) (US 6,353,926 B1). 

With respect to claim 1 , 

Parthesarathy discloses in a computing environment, a method comprising: 
providing a manifest, the manifest identifying a set of at least one tool that when 
executed collects data for analysis (column 6 lines 32 - 42, Parthesarathy); providing a 
control mechanism to interpret the manifest, the control mechanism automatically 
executing each tool identified in the set to collect the data from a machine (column 5 
lines 61 - 67, Parthesarathy); and receiving the data collected from the machine 
(column 6 lines 48 - 58, Parthesarathy). 



With respect to claim 2, 
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Parthesarathy discloses the method of claim 1 wherein providing a manifest 
comprises providing a mechanism that when clicked on links to the manifest (column 7 
lines 22 - 30, Parthesarathy). 

With respect to claim 3, 

Parthesarathy discloses the method of claim 2 wherein providing the mechanism 
comprises providing a URL that when clicked on links to the manifest (column 7 lines 34 
- 47, Parthesarathy). 

With respect to claim 4, 

Parthesarathy discloses the method of claim 1 wherein providing a manifest 
comprises sending information about the manifest in an email message (column 10 
lines 1 - 3, Parthesarathy). 

With respect to claim 5, 

Parthesarathy discloses the method of claim 1 wherein providing a manifest 
comprises sending information about the manifest in an instant message (column 9 
lines 2-12, Parthesarathy). 

With respect to claim 6, 

Parthesarathy discloses the method of claim 1 wherein providing a manifest 
comprises providing a site that may be accessed via a browser (column 8 lines 66 - 67 



Application/Control Number: 10/722.717 
Art Unit: 2166 

and column 9 lines 1 - 5, Parthesarathy). 
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With respect to claim 7, 

Parthesarathy discloses the method of claim 1 wherein for each tool, the control 
mechanism determines whether that tool needs to be downloaded and installed to the 
machine, and if so, the control mechanism further downloading and installing that tool 
(column 6 lines 48 - 58, Parthesarathy). 

With respect to claim 8, 

Parthesarathy discloses the method of claim 1 , further comprising, running a 
reporting program to collect the data and package the data for transmission (column 6 
lines 13-26, Parthesarathy). 

With respect to claim 9, 

Parthesarathy discloses the method of claim 1 wherein providing the control 
mechanism comprises transmitting the control mechanism to the machine (column 9 
lines 25 - 33. Parthesarathy). 

With respect to claim 10, 

Parthesarathy discloses a computer-readable medium having computer- 
executable instructions for performing the method of claim 1 (column 6 lines 32 - 42, 
column 5 lines 61 - 67 and column 6 lines 48 - 58, Parthesarathy). 
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With respect to claim 1 1 , 

Parthesarathy discloses in a computing environment, a system comprising: a set 
of available tools, the tools configured to collect data from a machine (column 6 lines 32 
- 42, Parthesarathy); a reporting mechanism that provides access to data collected 
from the machine (column 6 lines 48 - 58, Parthesarathy); and a control mechanism 
that is communicated to the machine, the control mechanism configured to execute a 
subset of the tools to collect data, and further configured to operate the reporting 
mechanism to allow analysis of the collected data (column 5 lines 61 - 67, 
Parthesarathy). 

With respect to claim 12, 

Parthesarathy discloses the system of claim 1 1 wherein the set of available tools 
is maintained in a program store associated with a software support entity (column 6 
lines 32 - 37, Parthesarathy). 

With respect to claim 13, 

Parthesarathy discloses the system of claim 1 1 wherein the control mechanism 
executes the subset of tools by interpreting a manifest (column 6 lines 48 - 59, 
Parthesarathy). 

With respect to claim 14, 
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Parthesarathy discloses the system of claim 13 wherein the manifest comprises 
a data file accessed via a URL (column 7 lines 22 - 30, Parthesarathy). 

With respect to claim 15, 

Parthesarathy discloses the system of claim 14 further comprising a mechanism 
that selects a manifest from among a set of manifests, the selection based on received 
user data. 

With respect to claim 16, 

Parthesarathy discloses the system of claim 14 wherein the control mechanism is 
communicated to the machine in response to accessing the URL (column 7 lines 34 - 
47, Parthesarathy). 

With respect to claim 17, 

Parthesarathy discloses the system of claim 1 1 wherein the control mechanism 
downloads to the machine at least one of the tools in the subset (column 9 lines 25 - 
33, Parthesarathy). 

With respect to claim 18, 

Parthesarathy discloses the system of claim 1 1 wherein the control mechanism 
installs at least one of the tools in the subset on the machine (column 48 - 58, 
Parthesarathy). 
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With respect to claim 19, 

Parthesarathy discloses the system of claim 1 1 wherein the control mechanism 
compares a version of an existing tool on the machine with a version of a tool in the 
subset (Figure 3, Parthesarathy). 

With respect to claim 20, 

Parthesarathy discloses the system of claim 1 1 wherein the control mechanism 
operates in response to a received user request (column 6 lines 1-10, Parthesarathy). 

With respect to claim 21 , 

Parthesarathy discloses the system of claim 20 wherein the control mechanism 
executes at least one of the tools in the subset that was already installed on the 
machine prior to receiving the user request (column 6 lines 48 - 58 and column 9 lines 
25 - 33, Parthesarathy). 
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Contact Information 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Navneet K. Ahluwalia whose telephone number is 571- 
272-5636. The examiner can nonnally be reached on 8:30am - 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alam T. Hosain can be reached on 571-272-3978. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Infomiation regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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